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Business Acronyms

Here are 30+ of the most important Acronyms you

should know if you’re in Saas: Development

Software As A Service API = Application Programming Interface

WIP = Work In Progress

SSO = Single Sign On

MVP = Minimum Viable Product
SMTP = Simple Mail Transfer Protocol
ICE = Impact, Confidence, Ease

Organisation Metrics Marketing

CEO = Chief Executive Officer MRR = Monthly Recurring Revenue SEO = Search Engine Optimisation

CFO = Chief Financial Officer ROI = Return On Investment AEO = Answer Engine Optimisation

CRO = Chief Revenue Officer LTGP = LifeTime Gross Profit GEO = Generative Engine Optimisation

CPO = Chief Product Officer CAC = Cost to Acuire Customer ICP = Ideal Customer Profile

COO = Chief Operations Officer KPI = Key Performance Indicator PMF = Product Market Fit

PM = Product Manager AOV = Average Order Value CTA = Call To Action

PMO = Product Management Office NPS = Net Promoter Score CMS = Content Management System
OKR = Objectives and Key Results CRM = Customer Relationship Management
ARPA = Average Revenue Per Account SLA = Service Level Agreement

SMB = Small and Medium Businesses

The more efficient way to prioritise feature requests: Featurehunter.io Vers. 1.0



https://featurehunter.io/
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